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INTRODUCTION

• AR / AP Forfeit & Refund is made for unused 

deposit (not same as A/R Refund Entry)

• Forfeit mean something that is loss or surrendered 

as a penalty

• Refund mean returning money previously received 

from deposit



AR Deposit Entry

• Before doing any AR / AP 

Forfeit & Refund we must have 

the deposit entry first.

• Go to AR (1)

• Click Deposit Entry (2)



• Click “New” to create a new Deposit Entry

AR Deposit Entry



• Add in the deposit detail then save it

AR Deposit Entry



Scenario 1

• Debtor A want to order a machine from Company A.

So Debtor A will pay RM1000 as deposit for the

machine. So once the machine is delivered to

Debtor A, they just will make the payment for the

outstanding amount. But after few weeks, Debtor A

wish to cancel this order but the deposit already

made. So how to cancel this deposit entry inside

AutoCount system as Company A already key in the

deposit entry?



AR Deposit Refund
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AR Deposit Refund



Scenario 2

• If I wish to refund at different date or several times.

For example, I wish to refund RM500 for first time

then another RM500 another time. Can I do so?

• Yes, in AutoCount Accounting 2.0, it allows to do so

which call multiple refund.



AR Deposit Refund
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AR Deposit Refund

• To refund for second 

time, come back to 

the same deposit 

entry



AR Deposit Refund

And there will be outstanding amount 
appear at here since the refund haven 
completely done



AR Deposit Refund
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AR Deposit Refund



Scenario 3

• Debtor A want to make a appointment on facial

treatment at Company A. So Debtor A need to pay

RM1000 as deposit to Company A. However,

Debtor A cancel the appointment last minutes and

the deposit cannot be refund to Debtor A. How to

make this entry as deposit already been key into

the system.



AR Deposit Forfeit
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Scenario 4

• Debtor A want to make a appointment on facial

treatment at Company A. So Debtor A need to pay

RM1000 as deposit to Company A. However,

Debtor A cancel the appointment last minutes and

the deposit cannot be refund to Debtor A. But for

this time, Company A wish to forfeited into different

account or forfeited at different time. Can do so?



AR Deposit Forfeit
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AP Deposit Multiple 
Refund & Forfeit



• For AP Refund & Forfeited, all the step same like

the AR Refund & Forfeited.

• User need key in AP Deposit first just can perform

Refund & Forfeited

AP Deposit Refund / Forfeit


